
   

 
Valet Service  

Complaint Form 
 

 

 

Parking Authority of Baltimore City 
200 W. Lombard Street, Suite B 
Baltimore, Maryland 21201 
Phone: (443) 573-2800 
Hours: Monday – Friday, 8 a.m.-5 p.m. 

  

Your feedback is important to us. If you have a complaint about valet service, please complete the 
following form and email it to Valet_Parking@BCParking.com, or print it and mail it to the Parking 
Authority of Baltimore City at the above address. Thank you. 

Name  _______________________________                    ____________________________________ 
                                                       First Name                                                                                                                  Last Name     

 

Address  ___________________________________________________________________________ 

City  ______________________________________________    State   _______    Zip ____________ 

Phone Number  _______________________    Email Address ________________________________ 

Are you a  _________________________________________ 

Type of Valet Service _________________________________ 

Name of Valet Staff Member (if known) _________________________________________________ 

Location Name _____________________________  Address ________________________________  

City ______________________________________     State   _____      Zip __________  

Why did you use the valet service?  ______________________________ 

Nature of Complaint _____________________________________________________________ 

Complaint details (limit 1500 characters) 
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